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- MeSH: Low-intensity deviant behavior with ambiguous intent to harm the target, in

violation of norms for mutual respect (Year introduced: 2018)
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- Feldman (2001)'s Taxonomy of Student Incivility

@ Annoyance: =& A|ZH0| Xt= A, 2| EFoH| = A T& T0| LS Lt

— =
te A, FHESH HEZ ALE

=
Terrorists: =9 E2|7|& X|H{SI2q St, CFE o740 CHsl A2 0|

-

Fgsts #5

Threats of violence: C}
S =
O O




Less
Serious

Interruptions and side conversations

Late arrivals and leaving early

Sleeping in class

Disapproving groans or sighs

Acting bored or disinterested

Cell phone, texting, and computer misuse
Challenging the instructor’s knowledge or credibility
Dominating class discussion

Not taking notes during lecture

More
serious

Stalking (in person or electronically)

Intimidation

Unjustified complaints to a professor’s superiors (e/g., department chair)
Unwarranted negative feedback on an instructor’s teaching evaluation
Cheating or other academic integrity violations

Personal comments or verbal attacks against faculty or classmates
Coming to class under the influence of alcohol or other drugs




- Braxton & Bayer (2004)'s Faculty Teaching Norm Violations

Condescending negativism (rude, belittling, demeaning behaviors)

Being unprepared for class
Failing to give and equal consideration to all students (favoritism)
Using inconsistent grading (subjective grading)

Showing preferential treatment toward certain students <-> Personal
disregard

Uncommunicated course details (making unreasonable demands)

Moral turpitude




Nursing students’ experiences of faculty incivility (Holtz, 2016)

Judging or labeling students (e.q., learning disabled, co-dependent, or cheater)

1.

2. Impeding student progress
... basically, the instructor asked me, "Oh, did you do assessments?” And | [said], “"No, |

wasn’t able to because the parent was yelling at me.” And the instructor, instead of
barely acknowledging what happened, she [said], "Oh, so, you didn’t do assessments in
the end.” And she [said], "Today, you're not really going to get a satisfactory grade for

the day.”

Picking on students
| was in my med-surg class, and | also have the same professor for pharmacology, and |

felt that my teacher basically put me down and looked at me as if | was stupid every
time | asked a question, and it wasn't—it wasn’t every student, it was me. | don’t know

what it was about it, but | felt that she has something against me.




4. Putting students on the spot
While participants did not always disagree with the criticism, they wished it had been

delivered privately.

5. Withholding instruction from students

Faculty members frequently refused to answer questions, telling participants that they
should already know the information or should look it up. As a result of having
instruction withheld, the participants experienced disappointment, frustration, self-

doubt, and anger.

Forcing students into no-win situations
‘I was assigned to a patient whose parents didn’t want students at all and the instructor

still told me to go into the room.”




TABLE 3

Degree to Which Faculty and Students Perceived Certain Faculty Behaviors as
Uswually or Always Uncivil (N = 504)

Student Responses Faculty Responses Combined Responses

Faculty Behawvior

(ee)

n (%)

r ([2%s)

Making condescending remarks or put-downs
Making rude gestures or behawviors

Exerting rank or superiority owver others

Being unawvailable cutside of class

Being distant and cold toward others

Punishing the entire class for one student’s behavior
Threatening to fail for noncompliance

Being unprepared for schedulad activities

Being inflexible, rigid, authoritarian

Refusing or being reluctant to answer gquestions
Ignoring disruptive behaviors

Subjective grading

Arriving late for scheduled activities

Canceling scheduled activities without warning
Making statements regarding disinterest in subject
Mot allowing open discussion

Inaeffective teaching style or methods

Leaving scheduled activities early

Deviating from the syllabus, changing assignments,
changing due dates

Refusing make-up examinations, extensions, grade
changes

MNofe. Num bers may nof eqgual 504 dwe fo missing responsas.

223 (81.7)
221 (81)
208 (75.9)
205 (74.8)
209 (76.6)
205 (75.6)
202 (74.3)
194 (71.3)
191 (70.2)
194 (71.1)
178 (65)
188 (69.4)
166 (60.6)
174 (64.4)
154 (56.4)
149 (54.4)
167 (61.6)
125 (46.3)
119 (43.4)

86 (31.5)

156 (83.9)
152 (81.7)
138 (74.2)
138 (73.8)
133 (71.1)
132 (70.6)
131 (70.4)
127 (69)
122 (65.2)
115 (61.5)
126 (67.7)
109 (58.3)
116 (61.7)
28 (54.7)
103 (55.1)
96 (51.6)
67 (36.4)
20 (48.6)
52 (28)

51 (27.3)

379 (82.6)
373 (81.3)
346 (75.2)
343 (74.4)
342 (74.3)
337 (73.6)
333 (72.7)
321 (70.4)
313 (68.2)
309 (67.2)
304 (66.1)
297 (64.8)
282 (61)

272 (60.6)
257 (55.9)
245 (53.3)
234 (51.4)
215 (47.3)
171 (37.2)

137 (29.8)

Clark (2008)
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Faculty attitudes including inflexibility, superiority, and
iInapproachability (Hoffman, 2012, p. 183)

... students perceived faculty as having a "hunger for strict
guidelines/power”, wanting to “feel the power”, and “feeling the
need to prove themselves as respectable.’

One student referred to the faculty as “dictators” that “don’t want
to help us, just want a paycheck.”

Participants noted faculty being rigid and authoritarian.

One student reported faculty being “stuck in their ways” and
having a "we've always done it that way”




A e
ot wrolg

=

b shAe @

<)

sH430] @ 7 A}
o Qlxjar

7L|-§AI. 0|2} 2|(2010)

o] SAlE oF Bal, T2t}

A AEEAS

<]

<
.

85}
2 o

e

..]:]]_

Btto] g4

| |




) K
m O

1 W
e oA
T =
i} o
~ E
i oI
O ol
1l Lk
o) x

( 2 5%) Braxton & Bayer 2004
Of| Al Ol Ok

o
o

CH

SHahgofA £
2870 21

XL E|

-
T




SIES
ZRIF QI 7to|=2}ol

—r
ot

Fol2hof o
4

- B8 (zero-tolerance)

A =0 CH

3|
p RpAflgh 2FLy

~
0
ey
T
=)
LH
Ty
16}
KO
vl
K

- B4




E| &

1l

oy
T
>
<
1o
~
il
<




il
=]
Y
o3

A=k
o

CH




P =k

o L1 !

Anthony, M., & Yastik, J. (2011). Nursing students’ experiences with incivility in clinical education.
Journal of Nursing Education, 50(3), 140-144.

Babenko-Mould, Y., & Laschinger, H. (2014). Effects of incivility in clinical practice settings on nursing
student burnout. International Journal of Nursing Education Scholarship, 11(1), 145-154.

Braxton, J. M., & Bayer, A. E. (2004). Incidence and student response to faculty teaching norm
violations. New Directions for Teaching and Learning, 99, 35-40.

Clark, C. M. (2008). Faculty and student assessment of and experience with incivility in nursing
education. Journal of Nursing Education, 47 (10), 458-465.

Clark, C. (2013). Creating & sustaining civility in nursing education. Indianapolis, IN: Sigma Theta Tau
International.

Feldman, L. J. (2001). Classroom civility is another of our instructor responsibilities. College Teaching, 49,
137-140.

Hoffman, R. L. (2012). Differences in student perceptions of student and faculty incivility among
nursing program types: An application of attribution theory (Doctoral dissertation).

Holtz, H. K. (2016). Nursing students’ experiences and responses to faculty incivility: A grounded theory
approach (Doctoral dissertation).

dX|H, AT, SEEL (2028). A F ?™: &
=X Y. [fer2t2 82/ X, 48 (1), 85-95.

4 (2017). 200 A5 . 2/ A}, 23(5), 524534
d& 38 (2010). 25X L5 Ne 8. Z2EH I

11(2), 106-118.




	간호교육현장의�무례함
	슬라이드 번호 2
	목 차
	무례함(Incivility)
	학생의 무례한 행동
	슬라이드 번호 6
	교수의 무례한 행동
	Nursing students’ experiences of faculty incivility (Holtz, 2016) 
	슬라이드 번호 9
	슬라이드 번호 10
	박광옥, 김종경 (2017). 간호대학생이 임상실습 시 겪는 무례함 경험. 간호행정학회지, 23(5), 524-534.
	슬라이드 번호 12
	슬라이드 번호 13
	무례함 관련 요인
	슬라이드 번호 15
	무례함 관련 요인: 스트레스
	무례함 경험에 대한 반응
	개선방안: 교수(교내)
	개선방안: 교수(임상)
	개선방안: 대학
	참고문헌

